112 ambulance care in the answering categories. The wording was culturally adapted in the language-specific questionnaires to match the available services.
Case 1
Time: Saturday at 3 PM.
Situation: Your 4-year-old child has had abdominal pain for two days, and the pain is increasing in severity.
He has a fever (39.6°C). He has vomited twice today and has not eaten anything for the entire day. He will not drink much. He has a little bit of diarrhoea. You cannot comfort him by reading a book, and he does not want to play by himself.
What would you do, at this moment? (Please give one or more answers)
o Wait and see (no contact with a doctor or similar) Situation: Your 3-year-old child has a cold and has had red eyes with discharge since two days. He is also sniffing. The eye discharge is yellow, and the eye lids stick together slightly. He is watching television.
o Wait and see (no contact with a doctor or similar) 
Case 3
Situation: Your 15-month-old child has woken after his nap with a temperature of 39.8°C. He already seemed listless before his nap today. He has not vomited, has no diarrhoea and no skin rash. He wants to sit with you and watch television. He does not want to eat anything, but drinks small amounts of cold water.
What would you do, at this moment? (Please give one or more answers)
Case 4
Situation: Your 2-year-old child wakes up after his nap with red rash across arms, legs, chest and face. The rash is itching. He is alert, is playing as usual and has no other complaints and no fever. 
Case 5
Time: Thursday at 7 PM.
Situation: Your 8-month-old child has a fever. Last week, he had a common cold with a fever. He was also coughing. He seemed to recover, but now the fever has returned (temperature: 39.1°C). He does not drink a lot, and he is still coughing. Your child wants to sit with you all the time, but you cannot comfort him.
What would you do, at this moment? (Please give one or more answers)
Case 6
Time: Sunday at 5 PM.
Situation: For one day, your 2-year-old child has had red skin and fluid-filled blisters, mostly on the chest and belly. He is a bit warm (temperature: 38.1°C), complains of a sore throat and generally does not seem fit. He drinks and eats as usual and is as alert as usual. 
Case 2
Time: Monday at 8 PM.
Situation: You have been suffering from a severe stomach ache that started suddenly two hours ago; something you have never had before. The pain seems to be localised in your upper stomach, radiating towards your shoulder blades.
You have an urge to move around a lot, and you feel nauseous, but you do not vomit. You have had normal defecation patterns all day.
What would you do, at this moment? (Please give one or more answers)
Case 3
Time: Wednesday at 6 PM.
Situation: This morning you suddenly got a severe back pain when lifting a bag with groceries. The pain is continuously present in your lower back. The pain does radiate to your left buttocks, and it limits your movements. You have taken paracetamol (Panadol), but this does not relieve the pain.
What would you do, at this moment? (Please give one or more answers)
Case 4
Situation: You have been suffering from a severe sore throat for two days. You are also coughing slightly and feel feverish. You can take liquids, but swallowing is painful. You have to attend a wedding of a relative in two days.
What would you do, at this moment? (Please give one or more answers)
Case 5
Time: Wednesday at 7 PM.
Situation: You accidently stepped on a piece of glass with your left foot 30 minutes ago. The piece of glass seems to have come out. The bleeding seems to have lessened. The wound is about 3 cm long and is 1-2 mm broad. Your tetanus vaccination is up to date.
What would you do, at this moment? (Please give one or more answers)
Case 6
Time: Saturday at 4 PM.
Situation: Your left foot was twisted yesterday when you were walking in the forest. Your left ankle was directly painful and swollen. Initially, you were able to walk on the injured foot, but now you are unable to even rest on it. Your left ankle is quite painful and seems swollen compared to the right one.
What would you do, at this moment? (Please give one or more answers)
o Wait and see (no contact with a doctor or similar)
o Self-care (for example put ice on) 
